
3D PartStream.NET Website Privacy Policy 
 

SolidWorks Corporation would like to thank you for using 3D PartStream.NET (SM) service.  3D 
PartStream.NET provides a means for manufacturers who design products using computer-aided design 
software (a “Publisher”) to publish such a model to an internet catalog in order to enable public users of the 
internet (“Users”) to view from various perspectives, reconfigure and download a 3D model. We know 
Publishers and/or Users may have questions regarding the privacy of their interactions on the internet.  We 
hope this privacy policy statement will answer any questions you may have, but if it does not, please feel free 
to contact us at the email address or postal address shown below. 
 
Using 3D PartStream.NET Service 
 
Many of the manufacturers who make their models available to the public via 3DPartStream.NET require the 
user to register with them or with SolidWorks in order to access or download their models.  In such cases, if 
you do not provide the registration information, which may include your name and contact information, you will 
not be able to access the models.  SolidWorks shares the registration information it collects via the 
3DPartStream.NET service with the manufacturers whose models are accessed.  You should refer to the 
privacy policy of any such manufacturer to understand how they will treat your information.  
 
The 3DPartStream.NET service may also collect information such as number of visits, average time spent on 
3DPartStream.NET-enabled sites, models accessed, etc. SolidWorks and the manufacturers may use this 
information to analyze how people use our service and generate ideas on how the service might be improved. 
 
The Use of Personal Information  
 
SolidWorks may use the personal information you provide us for a variety of purposes, including authentication 
and marketing.  We may use the information to inform you of special offers, upgrades and other SolidWorks 
products and services that may be of interest to you.  We may also share your information with SolidWorks 
partners or other companies and organizations whose products we think may be of interest to you. 
 
If you do not wish your information to be shared with other SolidWorks partners or other companies (beyond 
those whose models you have accessed) or if you do not wish to receive information about additional 
SolidWorks products or services, please let us know (contact information below) and we will respect your 
wishes.  You should contact the manufacturers whose models you have accessed if you wish to request that 
they no longer use your information. 
 
SolidWorks stores the personal data of customers and web site visitors indefinitely and may maintain and 
process such information directly or indirectly in one or more databases.  If you provide personal information to 
SolidWorks, you agree and consent to SolidWorks’ storage and usage of this information anywhere that 
SolidWorks and its affiliates maintain offices, for a variety of purposes, including those described above.    
 
SolidWorks may also disclose such personal information if required by law or if SolidWorks believes in good 
faith that such disclosure is reasonably necessary to comply with legal process (such as a warrant, subpoena 
or other court order) or to protect the rights, property or personal safety of SolidWorks, our customers or the 
public.  
 
Updating Personal Information and “Opting Out” 
 
SolidWorks wants to ensure that the information it collects is accurate.  Please notify us of any change to your 
address, phone number, email address or other information by sending us an email message at 
privacy@solidworks.com or by notifying us in writing at  
 
SolidWorks Corporation 
300 Baker Avenue 
Concord, MA  01742 
Attn: Legal Department 



 
If at any time you wish to “opt out” of receiving information from SolidWorks or its partners or other companies, 
please notify us by sending us an email or written message at the addresses shown above.  Please note that 
due to lead times on certain mailings and other contacts, you may continue to receive contacts for a period 
following your “opt out” notification. 
 
Third Party Actions 
 
SolidWorks does not monitor nor control the acts and postings of the Publishers and Users of the 3D 
PartStream.NET services.  Therefore, SolidWorks is not responsible for any actions of Publishers, Users or 
third parties. 
  
Changes to this Policy 
 
SolidWorks may change this policy from time to time.  Any changes will be posted to this site, so we 
encourage you to review our privacy policy from time to time. 
 
Rev. May, 2005   3D PartStream.NET is a service mark of SolidWorks Corporation. 
 
 
 
 
 


